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Refund and Compensation Policy (Non-Continuation of Study)

1. As a registered provider of higher education, the University of St Mark & St John has
published a Student Protection Plan which sets out how continuation and quality of study
will be preserved for current and potential students if a risk to their continued study
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designed to assure current and future students that the University has appropriate



4. In this Policy a reference to the University no longer being able to preserve continuation

of study means that the University has terminated or intends to terminate either:

(i) a University programme of study on which an individual has been offered



(iii) offer to pay reasonable travel costs to cover at least one visit per student to such an

alternative provider;

(iv) put in place, in consultation with $SG MZEGYEE hYsZY ADZWDGYEAKZY DIAY dGIGIAYHZ
the circumstances of the particular termination that includes provision for compensation in

respect of additional costs reasonably incurred by students as a result of any relocation; and

(v) ensure that any student who has been in receipt of a bursary or similar funding and who
would have continued to receive that bursary or funding had the programme not
terminated receives the remainder of that bursary or funding whether they transfer to a

different programme at the University or to the same programme at an alternative provider.

8. The University will also ensure that its plan for dealing with the termination includes
appropriate provision for communicating with and compensating individuals who have been
offered or who have accepted a place on the programme, to include as a minimum an offer
of advice and support to help them decide whether or not to apply for a different

programme at the University or seek a suitable alternative.

Unexpected Programme Termination

9. An unexpected programme termination occurs when

(i) a risk to continuation of study crystallises out of the blue and the University has no

alternative but to terminate during the course of an academic year or

(i) the University has failed to recruit sufficiently to a programme and closes to new recruits
to the detriment of individuals who have already been offered or accepted places on that

programme.



10. If such circumstances arise, the University will treat communication and consultation
with the students registered on the programme as a priority. As a minimum, the University

will:

(i) ensure all students on the programme receive the University award (for example,

certificate or diploma) that recognises the stage they have reached;

(i) offer those students advice and support to help them decide whether or not to transfer
to a different programme at the University or seek transfer to a suitable alternative provider

to complete the programme which is to be terminated;

(iii) Offer to pay reasonable travel costs to cover at least one visit per student to such an

alternative provider;

(iv) DZ4 §Y DIADG, §Y DZYEZHARZY 1S $SG MZEGYEE hYiZY A dGIZYE and compensation plan
relevant to the circumstances of the particular termination that includes provision for a
refund of tuition fees and compensation in respect of additional costs reasonably incurred
by students as a result of the termination, any change of programme and any relocation;

and

(v) ensure that any student who has been in receipt of a bursary or similar funding and who
would have continued to receive that bursary or funding had the programme not
terminated receives the remainder of that bursary or funding whether they transfer to a

different programme at the University or to the same programme at an alternative provider.

11. The University will also ensure that it communicates with and compensates individuals
who have been offered or who have accepted a place on the programme, to include as a
minimum an offer of advice and support to help them decide whether or not to apply for a

different programme at the University or seek a suitable alternative.

Compensation



12. The compensation plan referred to in paragraph 7 and the refund and compensation

plan referred to in paragraph 10 will include appropriate provision for:

(i) maintenance costs;

(i)



